
Oriana House, Inc.
An internationally-renowned community corrections and  
chemical dependency treatment agency that operates the  

Community Corrections and Treatment Center (CCTC) in Cleveland
Founded in 1981, Oriana House is a progressive leader in the areas of 
residential and nonresidential rehabilitative community corrections and 
chemical dependency treatment. With 17 facilities in Summit, Cuyahoga, 
and Seneca counties, Oriana House provides safe, proven, and effective 
sanctions and programming for thousands of appropriate offenders. 
These services help communities address the issues of crime, chemical 
dependency, jail overcrowding, homelessness, and public safety.

The following programs are provided by Oriana House:

Residential Community Corrections Programs

Driver Intervention Programs
Halfway House Programs
Work Release Program
Employment Placement Program
Glenwood Minimum Security Jail - DUI Multiple Offender 

Program
Community Based Correctional Facilities
Special Housing Adjustment Residential Program (for offenders 

with mental illness)

Nonresidential Community Corrections Programs

Day Reporting
Electronic Monitoring
SCRAM - Secure Continuous Remote Alcohol Monitor (provides 

24/7 monitoring of offenders to determine their use of alcohol)

Global Positioning Satellite (monitors offenders’ whereabouts)

Diversion Programs
Pretrial Supervision

          Criminal NonSupport
Drug Courts
Family Violence Court
Reentry Court

Other Services

Cleveland Transition Center (in Cleveland for homeless individuals returning 
from prison)

Summit County Alcohol, Drug Addiction and Mental Health 
Services Crisis Center (detoxification, assessment, and drop-in 
services) 

 Drug Testing Services
           Access to Recovery

Oriana House Community Corrections and Treatment Center
1829 East 55th Street, Cleveland, OH 44103

The Community Corrections and Treatment Center (CCTC)  
in Cleveland serves Cuyahoga County and surrounding 
communities. It is operated by Oriana House, Inc.

Because 95% of offenders return to their community, 
comprehensive rehabilitation and reentry services benefit 
them and all members of the community. Research shows that 
individuals are significantly less likely to reoffend when they are 
placed into programs that offer rehabilitation, teach new skills, 
and focus on successful community living. 

CCTC programming is evidence-based and designed to 
help offenders learn to make positive behavioral changes that 
contribute to safer communities. Services include:

intensive case management•	
substance abuse treatment•	
employment readiness training and placement•	
mental health services•	
cognitive therapy•	
12-step programs•	
parenting skills enhancements •	

Structured activities assist clients in developing a sense 
of responsibility and self-sufficiency; facilitate their ability to pay 
rent, restitution, and taxes; and provide opportunities to establish 
critical ties to family and community.

Oriana House, Inc. www.orianahouse.org

It is the policy of Oriana House, Inc., to treat all clients regardless of race, color, national origin, disability, age, sex, or religion.
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Treatment Center
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Providing highly structured, comprehensive  
cognitive-based programs designed to help  
non-violent offenders learn the necessary skills to 
become successful members of the community.

S
e

rv
ic

e
s

Serving Cuyahoga County and surrounding communit ies

920 clients 
in 2008

442 new 
jobs 

obtained

+2008 Report - draft 4.indd   1+2008 Report - draft 4.indd   1



2008 Program 
Stat ist ics

Total number of client intakes 920
Male clients 808 
Female clients 112
Successful completion rate 71%

CCTC Program Client Totals
Federal Referrals (includes 
Comprehensive Sanction Center  
and Federal Placement) 327
Halfway House (state) 165
Parole/Post Release Control 66
Transitional Control 174
Electronic Monitoring 131
Cuyahoga County Jail   
Reduction Program 57

CCTC clients are provided with a range of evidence-based programming including case 
management, cognitive therapies, mental health services, substance abuse treatment, employment 
and housing assistance, 12-step programs, parenting skills classes, and family support services.

Federal Referrals: CCTC is a Comprehensive Sanction Center for the Federal Bureau of Prisons. 
CCTC serves federal pre-release clients, federal clients sanctioned by a federal judge, or federal 
clients sanctioned by their United States probation officer. CCTC also provides pre-trial treatment 
services to federal defendants awaiting trial.

Halfway House: This rehabilitative program is up to six months in length and includes 
services to assist the offender in successfully returning to the community.

Parole/Post Release Control: Offenders placed on parole must meet strict 
program requirements as they transition back into the community.

Transitional Control: This is a highly structured, residential program for 
appropriate offenders who are serving their last one to six months of a prison 

sentence.

Electronic Monitoring: Offenders referred to electronic monitoring wear 
a device that monitors 24/7 to confirm compliance with sentencing 

restrictions.

Cuyahoga County Jail Reduction Program: Offenders who 
are in jail may be eligible for early release if they complete 

a treatment program under the supervision of the 
Cuyahoga County Adult Probation Department.

CCTC is licensed by the Ohio Department of Rehabilitation and Correction and has a dual 
certification in Intensive Outpatient (IOP) Treatment and Residential Treatment from the Ohio 
Department of Alcohol and Drug Addiction Services (ODADAS).

services to federal defendants awaiting trial.

Halfway House: This rehabilitative program is up to six months in length and includes 
services to assist the offender in successfully returning to the community.

Parole/Post Release Control: Offenders placed on parole must meet strict 
program requirements as they transition back into the community.

Transitional Control: This is a highly structured, residential program for 
appropriate offenders who are serving their last one to six months of a prison 

sentence.

Electronic Monitoring: Offenders referred to electronic monitoring wear 
a device that monitors 24/7 to confirm compliance with sentencing 

restrictions.

Cuyahoga County Jail Reduction Program
are in jail may be eligible for early release if they complete 

a treatment program under the supervision of the 
Cuyahoga County Adult Probation Department.

Access to Recovery: In 2008 Oriana House was selected by the Ohio Department of Alcohol 
and Drug Addiction Services and the Alcohol, Drug Addiction, and Mental Health Services 
Board of Cuyahoga County to coordinate Access to Recovery (ATR) services in Cuyahoga County. 
ATR is a three year grant program funded by the Substance Abuse and Mental Health Services 
Administration (SAMHSA). ATR provides vouchers for purchase of substance abuse clinical treatment 
and recovery support services. The program goals are to expand capacity, support client choice, 
and increase the array of faith based and community based providers for clinical treatment and 
recovery support services. In 2008, there were 932 individuals who enrolled in Access to Recovery 

in Cuyahoga County.

Motivation for Success: Motivation for Success was 
developed in 2008 to assist clients in addressing issues 
such as self-disclosure, role playing, communication 
tools and skills,  addressing barriers of change, 
developing healthy relationships, time management, 
and organizational skills.  

Cleveland Transition Center: This transitional 
program provides assistance for housing, employment, 
education, cognitive skills, and chemical dependency 
treatment to those returning home from prison. Services 
are provided in a residential setting with the goal of 
reducing recidivism and homelessness. The Cleveland 
Transition Center opened in 2007.

What Works: What Works  is  evidence based 
programming that teaches clients to change the way 
they think, so they can and will change their behavior 
and become more productive, prosocial members of 
the community. What Works provides services that 
have been proven to have a positive impact on clients’ 
behavior and lead to a reduction in recidivism.

Cognitive Skills: Cognitive skills class addresses the major thinking errors that lead to criminal 
behavior and ways to correct these errors. Moderate to high need clients participate in Thinking for 
a Change, a cognitive-based program that assists clients in changing the way they think, resulting 
in changes to their behavior. Low to moderate need clients participate in Cognitive Self Awareness 
to target the prosocial changes needed to improve their lives.   

Employment: The CCTC employment program is evidence-
based with a cognitive behavioral component that includes 

learning skills through role playing. Classroom sessions 
focus on employment readiness skills such as resume 
writing, interviewing techniques, and providing clients 
with communication tools to converse with potential 
employers regarding past criminal history.

Faith Based: CCTC has partnerships with several 
faith based service providers and churches. Non-
denominational services are available on a volunteer 

basis for all clients. Donations from parishioners allow 
for an on-site clothes closet and library. 

Fathers Matter: This course is for male clients with 
children and focuses on parenthood, responsibilities of 
fatherhood, and how to become and stay involved in 
their children’s lives.

Leadership
2008 Program Success Rate71%

7,706
Drug tests given

920
Clients served

 in 2008

Program Descript ions Services and Programming

Oriana House
CCTC Administration

James J. Lawrence, President/CEO; Bernie Rochford, Executive Vice President of 
Administrative Services and Business Relations; Anne Connell-Freund, Executive Vice 
President of Operations; Phillip Nunes, Vice President of Correctional Programs in Cuyahoga 
County; Ro-Ellen Sinkewich, Program Manager

CCTC Community Relations Board  
Cleveland Police Commander Calvin Williams, Lt. Ron Timm, Charlie Demore, Rosa-Linda 
Demore, Sandy Brooks, Clarence Garner, Ollian Sherrill, Rev. Jerome Gibson, Barbara 
Thompson, Jacqueline Parries, Tahirah Mujahid, Girisa Reese, Russ Walker, Rev. Lorry Mabiala, 
Corliss Fitch, Marguarite Baugh, Charlene Hollowell, Anthony Ollie, Hortense Burgess, Vernon 
Bryant, Linda Denson, Georgia Branch, Donna Marie Randolph, and Elgan Reynolds

Licensing & Cert i f ication

Accountability is paramount to community corrections programming. Clients are tested for 
drug and alcohol use upon intake and randomly tested throughout the program. Restitution, 
child support payments, and court costs are paid by clients as ordered by the court. CCTC clients 
performed 2,400 hours of community service in 2008.

Client Accountabi l i ty

Community Outreach
CCTC staff continue to actively participate with the Greater Cleveland Community Reentry •	
Strategic Initiative. This commitment  has improved the interface of CCTC services with the 
needs of formerly incarcerated individuals who are reentering the community.

Oriana House CEO James Lawrence and Oriana House Vice President of Community •	
Correctional Programs in Cuyahoga County Phillip Nunes remain active on the Cuyahoga 
County Justice Reform Initiative that facilitates collaborative decision-making, planning, and 
implementation among all justice system agencies and partners.

CCTC sponsored neighborhood clean-up projects, a holiday food drive, and local children’s •	
registration to attend Camp Fitch, a YMCA summer camp, all benefitting the Hough 
community.  CCTC clients assisted with the Wilson United Methodist Church Food Pantry as 
part of their community service hours.

CCTC staff continue to participate in Citizen Circles to create community partnerships that •	
promote positive interaction and accountability for offenders upon release.

Phillip Nunes served on the Board of Directors of the International Community Corrections •	
Association and served as past president of the Ohio Justice Alliance for Community 
Corrections. 

Accreditat ion
CCTC is accredited by the American Correctional 
Association (ACA). ACA standards are the national 

benchmark for the effective operation of correctional 
systems throughout the United States. CCTC was 

reaccredited in 2007 following a two-day, on-site 
review of 252 standards.

 

“This program saved 

my life. Now instead  

of standing on the 

street corner buying 

drugs, I am able to  

get my kids off the 

school bus and hold 

down a job.”
CCTC Client who successfully 
completed the program in 
November 2008.

Drug Test Results
Total number of drug tests 7,706
% of initial (intake) negative results 90%

% of initial (intake) positive results 10%

% of random negative results 98%

% of random positive results 2%

Chemical Dependency Treatment
Intensive Outpatient Program   
client total 141
 Successful completion rate 77%

Federal Aftercare 113
Access to Recovery 932

Employment Training
Attended Employment Class 375
Attended Job Club 395
New jobs obtained 442
Average number of days for   
client job search 18
Average hourly wage  $8.63
Number of on-site job checks  
performed 565
Number of phone job checks 
performed 1,865
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