ADM Crisis Center Family Information
The ADM Crisis Center includes a 16 bed, sub-acute medical detox facility staffed by
nurses, counselors, counselor interns, and administrative staff. During your family
member or loved one’s stay at the ADM Crisis Center, he/she will receive a nursing
assessment and chemical dependency assessment, along with 24-hour medical
care with medication management. He/she will be required to attend all scheduled
activities which include participation in self-help groups, individual counseling, group
counseling, and 12-step meetings. Recreational activities may include yoga and art therapy. Referrals
to treatment services and other needed services in the community will be made during their stay, and
they will receive support from recovery coaches.

What To Expect
Individuals can expect to be at the
ADM Crisis Center for 3-5 days;
however the stay could be extended
based on medical necessity.
If you are concerned about the
well-being of your loved one, you
may call and leave a message with a counselor intern or a nurse at 330-996-7730.
Your family member or loved one will need to complete a consent form in order for staff to
discuss their progress with you and/or accept any drop-offs.
If your family member or loved one is in need of approved items, staff will contact you, and
you may drop off the requested items from 7:00 a.m. to 10:00 a.m. or 4:30 p.m. to 7:30 p.m.
Drop-offs are not permitted at any other time. The ADM Crisis Center is located at
15 Frederick Avenue in Akron.
Prior to discharge, it is beneficial for a family member to attend a 15-minute meeting to
provide information that allows the family member to learn how he/she can be an effective
part of the client’s recovery process.
Oriana House offers the Family Matters Education Program to family members and friends of
Oriana House clients affected by addiction and offers to provide encouragement and support.
Positive family involvement can assist in continued sobriety. Ask a staff member of the
ADM Crisis Center for more information about these weekly, evening meetings.
Oriana House, Inc., is an affiliate of the

